
VALUABLE AND TRUSTFUL PARTNER 
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To stand above the competition by providing 
our customers with exceptional services, 
quality and unparalleled customer support.
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VISION & MISSION

To become the One –Stop Solution 
and Support Provider for Enterprise 
Datacenter Equipment's.

MISSION

To Bring a change in the service 
industry for the IT Infrastructure 
with quicker response ever.

VISION
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TEKMINDERS was 
formed with one 

intention in IT industry: 
DIFFERENCE MAKERS

Founded by established professionals with 
Combined Global I.T. experience of 60+ years.

Envisioned to  be  a leading Third party, 
vendor neutral , I.T. support  Company.

Intent to reach Globally 80+ countries  
through mix of Direct & Partner Network.

COMPANY OVERVIEW



One Partner…One Network…One Solution!!!... 5

Logistic and 
Warehouse Support

Cross Platform 
Enterprise 
Hardware Support

Multilingual Response 
Centre Support

Remote 
Management

I.T. Infrastructure & 
Network Solution

Managed IT Services

SERVICE OFFERINGS



One Partner…One Network…One Solution!!!... 6

ISO CERTIFICATIONS

ISO 27001 ISO 9001 ISO 14001 OHSAS 18001
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REGIONAL OFFICES

UK

India

USA



Chandigarh

Delhi & NCR

Ahmedabad

Kolkata

Mumbai
Pune Hyderabad

Bangalore
Chennai

Agra

Rajouri

Lucknow

Bhopal

Indore

Baroda
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SUPPORT 
OFFERINGS 
IN INDIA

Corporate Sales Headquarter

Operational Headquarter

RSL (Regional Stock Location)

Support Location

Bangalore
Corporate Sales
Headquarter

Delhi
Operational 
Headquarter
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SUPPORT 
OFFERINGS IN 
UK & IRELAND

Belfast

Dublin

Glasgow

Leeds 

London

Bristol



SUPPORT 
OFFERINGS 
IN FRANCE
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Paris

Nantes

Toulouse

Lyon

Marseille 
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SUPPORT 
OFFERINGS IN 
NETHERLAND

Amsterdam  
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SUPPORT 
OFFERINGS 
IN BELGIUM

Brussels
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SUPPORT 
OFFERINGS 
IN SPAIN & 
PORTUGAL

Porto 

Lisbon

Oviedo 

Madrid 

Zaragoza 

Barcelona 

Murcia 

Seville
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SUPPORT 
OFFERINGS 
IN DENMARK

Aarhus

Copenhagen 
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SUPPORT 
OFFERINGS 
IN USA

CANADA 

British 
Columbia 

Alberta 

Edmonton 
Saskatchewan 

Manitoba 

Calgary 

Winnipeg 

Vancouver 

Ontario 

Quebec 

Newfoundland 
and Labrador 

Washington Montana 

North Dakota 
Minnesota

Wisconsin Michigan
Toronto 

Montreal 

Maine 

New 
Brunswick 

Prince Edward 
Island 

Nova 
Scotia 

Vermont 

New Hampshire 

Massachusetts 

Rhode Island 

Connecticut 

New Jersey 

Delaware 

Maryland 

District of Columbia  

Oregon 
Idaho 

Wyoming 

South Dakota 

Iowa 

Chicago 

Illinois

Indiana 
Onion 

New York 

Pennsylvania

New York 

West 
Virginia 

Virginia 

North Caronia 

South Caronia 

Georgia

Alabama

Louisiana 

Texas

Dallas 

Oklahoma Arkansas

Mississippi

Kentucky 

Tennessee

Missouri
Kansas

Nebraska

UNITED STATE

Colorado

New Mexico

Arizona

Phoenix 

San Diego 

Los Angeles 

California 

Utan

Nevada 

San 
Francisco 

San Antonio 



Common 
SLAs Description

24 x 7 x 4 Onsite 
Support

o 24x7x365 technical phone support is available.
o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
o Engineer will be onsite, part in hand within four hours.
o Onsite Engineer will install replacements.

24 x 7 x 4 Parts 
Replacement Support

o 24x7x365 technical phone support is available.
o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
o Part in hand within four hours.

24 x 7 x NBD Onsite 
Support

o 24x7x365 technical phone support is available.
o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
o NBD Parts guaranteed to arrive before noon on the next business day.
o Onsite Engineer will install replacements.

24 x 7 x NBD Parts 
Replacement Support

o 24x7x365 technical phone support is available.
o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
o NBD Parts guaranteed to arrive before noon on the next business day.
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COMMITTED SLA
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PRODUCT SUPPORT

Server HP | Sun-Oracle | IBM |Dell 
Fujitsu | Super-micro | Cisco Storage HP | Sun-Oracle | IBM | EMC2 

Net Apps | Dell | Fujitsu

Tape 
Library

HP | Sun-Oracle | IBM | Quantum  
Storagetek | Quantum | Tandberg

Network Cisco | Netgear | Extreme
Brocade |Dell | Connectrix
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TECHNOLOGY SUPPORT

Intel x86 Platform

HP 9000

Alpha

DEC

Itanium

Superdome 
(Nonstop)

IBM Power Series

IBM Mainframes

Oracle-Sun 
Ultra Sparc

Oracle-Sun
T & M Series

Cross Platform 
Storage & Backup

Cross Platform 
Network
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OEM’S / PRODUCTS SUPPORTED

Many More….
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OEM’S / PRODUCTS SUPPLY

Many More….



We have adequate help desk staffing to address your needs 24 hours a day, seven days a week. Below are our capabilities-

We create a friendly environment for the customers to reach us any time.
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CAPABILITIES

Strong Technical 
Skills & Experience

Strong Business 
Analysis & Knowledge

Smoother 
Transition Plans

Onshore & 
Offshore Support

Remote technical 
support 

Powerful Tools and 
proven methodology

High Quality 
Standards

24X7 support
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KEY DIFFERENTIATORS

Single point 
of contact for 
multi-geo 
support

24x7x365 
Technical 
Response 
Centre 

Committed 
Resolution Time 

for every SLA 
proposed

Best response 
time in the 

service industry 
across the Globe
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OUR 5D APPROACH

Agree SOW, Agree Deliverable SLA Create Architecture Diagram Create 
Project Milestone 

Design

With the single aim of being 'one-stop solution and support provider 
Discovery

Allocate appropriate Technical resource Equipment Assembly and 
Installation Configuration rollout 

Develop

Hand over to Customer IT Team Provide Configuration sign off Project 
completion sign off 

Deploy

Check for milestone achievement Reconfirm the SOW Confirm the 
SLA deliverables 

Detect
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OUR PROMISE

Assured 
Transparent, 
Reliable Dealings

On-time delivery 
of product or 
services.

On time resolution 
of issues 
/complaints.

Ensuring that there are 
no service interruptions 
or problems.

Fulfilling obligations as 
laid out in the service 
contract.

Be True to All Stakeholders 
Every Single Time… Both in 
Letter and Spirit
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ACHIEVEMENTS 

Dell’s preferred partner and authorised 
Multi Vendor Service Provider

SLA achieved by Tekminders is 96%.

We serve most critical industries 
such as Media, Hospital, Hospitality, 
Telecommunication, Defence and 
Manufacturing Industries.

We provide support and services 
across the country.



Thanking and assuring you of our 
best support all the time…
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More to go… On it to 
bring a difference in the 

Service Industry 


