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MINDERS

IT SERVICES INTERNATIONAL PVT LTD

VALUABLE AND TRUSTFUL PARTNER

Partner Network Solution
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VISION & MISSION 77
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MISSION VISION
To become the One -Stop Solution To Bring a change in the service
and Support Provider for Enterprise industry for the IT Infrastructure
Datacenter Equipment's. with quicker response ever.
- J

To stand above the competition by providing
our customers with exceptional services,
quality and unparalleled customer support.

Partner Network Solution



COMPANY OVERVIEW

MINDERS

IT SERVICES INTERNATIONAL PVT LTD

Was

formed with one
iIntention.in IT.industry:
DIFFERENCE MAKERS

TEKMINDERS

Founded by established professionals with
Combined Global I.T. experience of 60+ years.

Envisioned to be a leading Third party,
vendor neutral , I.T. support Company.

Intent to reach Globally 80+ countries
through mix of Direct & Partner Network.

Partner Network Solution




TEKMINDERS

SERVICE OFFERINGS

Remote @ = Logistic and
Management e Warehouse Support

L Cross Platform
Enterprise
T Hardware Support

Il_llll
)
LILLILILL

|.T. Infrastructure & o]
Network Solution

Centre Support

Managed IT Services l‘}ﬁ?} ‘ (@ Multilingual Response
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ISO CERTIFICATIONS

TEKMINDERS

IT SERVICES INTERNATIONAL PVT LTD

THE MANAGEMENT SYSTEM OF
TEKMINDERS IT SERVICES INTERNATIONAL PVT LTD

- FIRST PLOOR. FRTHMADY 1A

has boen assessed and found 1o be m accondance with the

requiremeses of standards detaled helow

for the following Scope

TERMINDERS IS AN INDEFENDENT THIRD PARTY MAINTENANCE
COMPANY FOR PROVIEDENG SLA BASED ENTERPRISE DQUIFMENT
SERVICES, WE ARE VENDOR NEUTRAL AND UNBIASED SUMTORT.
HAVING TECHNICIAN FOR TRIAGE AND DIAGNOSTICS FOR HIGH EXND
MULTIVENDOR SERVERSTORAGES AND NETWORK FRODUCT LINE AND
EQUIFFED WITH GENUINE SPARE AVAILABILITY FOR MULTIVENDOR
LIKE EEM, WP, DELL, CISOO, BROCADE, EMC, HDS, NETAFP

The Certficae in valld i

BRIT QUALIS CERTIFICATION (UK) LIMITED
Registered Office

2nd Floor, College House, 1y King Edwerds Road

RUISLIP, London, HA4 7AE, UNITED KINGDOM

ISO 27001

THE MANAGEMENT SYSTEM OF
TEKMINDERS IT SERVICES INTERNATIONAL PVT LTD

W) L FIRST PLOOR, IETHMASN SAY ANAGAK £TH TRLOCK. BANGALORE. Seo0d
KARNATAKA, INDEA

Bas been assessed and found 10 be in accordance with the

for the following Scope

TEKMINDERS IS AN INDEFENDENT THIRD PARTY MAINTENANCE
COMPANY FOR PROVIDING SLA BASED ENTERFRISE EQUIFMENT
SERVICES, WE ARE VENDOR NEUTRAL AND UNBIASED SUPPORT,
HAVING L} TECHNICIAN FOR TRIAGE AND DIAGNOSTICS FOR HIGH EXD
MULTIVENDOR SERVERSTORAGES AND NETWORK FRODUCT LINE AND
EQUIFFED WITH GENUINE SPARE AVAILABILITY FOR MULTIVENDOR
LIKE IEM, HP, DELL, CISCO, BROCADE, EMC, HDS, NETAMF

Frarter chanficsams tepardng e wope of Se cmtife e e xyba sty

The Ce

BRIT QUALIS CERTIFICATION (UK) LIMITED
Registered Office

Cimg Edwards Road

£, UNITED KINGDOM

1ISO 9001

p
Ongans”

TEKMINDERS IT SERVICES INTERNATIONAL PVT LTD
FIRST FLOOR. IXTH MA AYANAGAR £TH T
BLOCK. BANGALOKE. S60041, KARNATAKA, IN

Nat been meependently a33e33ed by QRO

and I3 COmphant with the requrementy of

ISO 14001:2015
Environment Management System

For the foflowing scope of activities
FEXMINDERS 15 AN INDEPENIENT THIRD PARTY MAINTENANCE COMPANY FOR

ISO 14001

Certificate of Registration
8

UTY
U Regy K
4, o
<6

%,

Certificate of Registration

TEKMINDERS IT SERVICES INTERNATIONAL PVT LTD

#848(13/1), FIRST FLOOR, 18TH MANN, JAYANAGAR 4TH T BLOCK,
BANGALORE-560041, KARNATAKA, INDIA

has been independently assess

and is compliant with the requi

OHSAS 18001:2007
Occupational Health & Safety Management System

For the following scope of activities:
AN THIRD PARTY £ COMPANY FOR PROVICING SUA BASED

ENTERPRISE EQUIPMENT SERVICES, WE ARE VENDOR NEUTRAL AND UNSIASED SUPPORT, HAVING L3
TECHMICIAN FOR TRIAGE AND DIAGNOSTICS FOR MIGM END MULTIVENDOR SERVER/STORAGES AND

NETWORK PRODUCT LINT AND EQUIPPED WITH GENUINE SPARE AVAILABIITY FOR MULTIVINDOR
LICE 18, 2, DELL, CISCO, BROCADE, EMC, KOS, NETAPP

- e OOOOOO0K B R ——
[r— Rocentnstn D oo

Certificate Number: 300000000000000

OHSAS 18001
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TE!(MINDERS

REGIONAL OFFICES
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4 : UK
India
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SUPPORT — TEKMINDERS
OFFERINGS oy
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SUPPORT
OFFERINGS

\ Bristol

Partner

Network

Solution

TEKMINDERS

IT SERVICES INTERNATIONAL PVT LTD



SUPPORT
OFFERINGS

Nantes

\ Paris

Toulouse

\ Lyon

Partner

Marseille

Network

)
TEKMINDERS
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SUPPORT
OFFERINGS

AmMmsterdam

\

Partner

Network

)
TEKMINDERS
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SUPPORT
OFFERINGS

\ Brussels

Partner

Network

)
TEKMINDERS
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TEKMINDERS

Zaragoza

) —— \ Barcelona )
B ’ — “ \

SUPPORT - —
OFFERINGS [ ® e

-~ Lisbon

Murcia

Seville
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SUPPORT
OFFERINGS

Aarhus

fare

Partner

)
TEKMINDERS

Copenhagen
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SUPPORT
OFFERINGS

TEKMINDERS

IT SERVICES INTERNATIONAL PVT LTD

Newfoundland
CANADA and Labrador
Alberta
. °
I Manitoba
British Edmonton b
Columbia Saskatchewan o Quebec
o Prince Edward
Vancouver o Send
Calgary _ New Nova
Ontario Brunswick Scotia
Winnipe:
Y peg
Washington Montana M@°
[ .
o Minnesota ® New Hampshire
North Dakota Montreal o
) ) Pt ermont
® Wisconsin ~Michigan T 6/ . ~Massachusetts
PY oronto
Oregon () New York @ N
Idaho ® South Dakota Chicago Rhode Island
Wyoming Nebraska Pennsylvania .
— ° 5 Connecticut
® \evds UNITEDSTATE @ o | ® o Newvork-g
Y () . \
() P Indiana West \ \
San Utan o o yvest | New Jersey
Francisco Colorado WHirgjiiiie
Missouri Kentucky
Kansas o Delaware
California Virginia
Oklahoms T Tennessee Maryland
. Arizona . .
Los Angeles . North Caronia o f
New Mexico District of Columbia
Phoenix Mississippi South Caronia
Dallas .
[ ) g lab
San Diego ANapama .
Texas . Georgia
Louisiana

San Antonio

Partner
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COMMITTED SLA

Selilulely Description
SLAs
o 24X7x365 technical phone support is available.
24 x 7 x 4 Onsite o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
Support o Engineer will be onsite, part in hand within four hours.
o Onsite Engineer will install replacements.
24 X 7 X 4 Parts o 24x7x365 technical phone support is available.
Rebl ment S rt o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
eplaceme uppo o Partin hand within four hours.
o 24X7x365 technical phone support is available.
24 x 7 x NBD Onsite o Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket sulbbmission.
Support o NBD Parts guaranteed to arrive before noon on the next business day.
o Onsite Engineer will install replacements.

24 x 7 x NBD Parts
Replacement Support

(@)

24X7x365 technical phone support is available.
Customer will receive a call from a tier 2 or tier 3 engineer within 30 minutes of ticket submission.
NBD Parts guaranteed to arrive before noon on the next business day.

Partner Network Solution

TEKMINDERS
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-
PRODUCT SUPPORT (emosss

HP | Sun-Oracle | IBM |Dell
Fujitsu | Super-micro | Cisco

HP | Sun-Oracle | IBM | EMC2

Storage Net Apps | Dell | Fujitsu

Cisco | Netgear | Extreme Tape HP | Sun-Oracle | IBM | Quantum
Brocade |Dell | Connectrix Library Storagetek | Quantum | Tandberg

Partner Network Solution 24



TEKMINDERS

TECHNOLOGY SUPPORT

=) Intel x86 Platform IBM Power Series

HP 9000 éf@ IBM Mainframes

Alpha ﬁ Oracle-Sun
Ultra Sparc

Oracle-Sun
T & M Series

[E]
DEC

ltanium

Cross Platform
Storage & Backup

Superdome {/\} Cross Platform
(Nonstop) N4 Network

-
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OEM'’S / PRODUCTS SUPPORTED

TEKMINDERS

BROCADE=

A Broadcom Limited Company

BRIDGEWORKS

pillar

3 3PAR

| [T}
..ll
T
&3

Iy
CISCO

Hewlett Packard @ exabytes’

Enterprise

HITACHI

Inspire the Next

MRS

DELLENMIC intel

[JUALSTAR.

Qlnfortrend’ Quantum. NETGEAR

N\
ORACLE

CYERLAND
TANDBZRG

N=XSAN coMPAQ.

The Ultimate in Performance

STORAGETEK

" NetApp-

Many More....

Network Solution 26



OEM'’S / PRODUCTS SUPPLY

-

. st}
vmware Lenovo Microsoft DEALLEMC CISCO

i
CISCO

Check Pomt

SOFTWARE TECHNOLOGIES LTD

Hewlett Packard I
m Enterprise F:=RTINET

Partner

@ (}J Breeze Innovations Pvt, Lid, , '

Security Simplified

Network

TREND

MICRO

Many More....

Solution

~N

TEKMINDERS
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TEKMINDERS

CAPABILITIES

We have adequate help desk staffing to address your needs 24 hours a day, seven days a week. Below are our capabilities-

Strong Technical Strong Business Smoother Onshore &
Skills & Experience Analysis & Knowledge Transition Plans Offshore Support
( @
Remote technical Powerful Tools and High Quality 24X7 support
support proven methodology Standards

We create a friendly environment for the customers to reach us any time.

Partner Network Solution 28




TEKMINDERS

KEY DIFFERENTIATORS

4 N
Besﬁ response Single point
time in the
. o----- -----0  Oof contact for
service industry = ‘ multi-geo
across the Globe
i support
{u/lli 3""- “\i I\
. &
Committed - 24X7X365
Resolution Time 277 @YW = ~---7 QY ° Technical
for every SLA Response
proposed Centre
. J

Partner Network Solution 29




TEKMINDERS

OUR 5D APPROACH

Develop

Allocate appropriate Technical resource Equipment Assembly and
Installation Configuration rollout

%

Detect

Check for milestone achievement Reconfirm the SOW Confirm the
SLA deliverables

Deploy

Hand over to Customer IT Team Provide Configuration sign off Project
completion sign off

Discovery
With the single aim of being 'one-stop solution and support provider

Agree SOW, Agree Deliverable SLA Create Architecture Diagram Create
Project Milestone

Partner Network Solution



OUR PROMISE

Assured - NN

Transparent, nsuring t at er?are

Reliable Dealings No service interruptions
or problems.

On-time delivery

of product or
services.

Fulfilling obligations as
laid out in the service
contract.

th time resolution Be True to All Stakeholders
OT1S5UES @ Every Single Time... Both in

/complaints, Letter and Spirit

Partner

Network

Solution

TEKMINDERS
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ACHIEVEMENTS TEKMINDERS

e Dell's preferred partner and authorised
Multi Vendor Service Provider

e SLA achieved by Tekminders is 96%.

We serve most critical industries
such as Media, Hospital, Hospitality,
Telecommunication, Defence and
Manufacturing Industries.

We provide support and services
across the country.

Partner Network Solution
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TEKMINDERS \ )

IT SERVICES INTERNATIONAL PVT LTD

R

More to go... On it to
bring a difference in the
Service Industry

Ny

Thanking and assuring you of our P ’/
best support all the time... | . .

N

o h

o
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